
EMCEEING
ETIQUETTE AND
SKILLS
Where presence meets professionalism
Transform your employees into polished,
professional event hosts who command attention
and respect. Master the art of seamless event
management, diplomatic protocol, and engaging
audiences with confidence and cultural
sensitivity. From corporate functions to
government ceremonies, equip your team with the
finesse that elevates every occasion. Create
lasting impressions that reflect your
organisation's excellence.

TOPICS

egwise2020@gmail.com019-8053057/97

LEARNING OUTCOMES
Ipon completion of this course, participants will
be able to:

outline the pertinent details in preparation
for an event;
compose an efficient MC script;
develop confidence in handling unplanned
incidents during events professionally;
demonstrate understanding of Sarawak
protocol matter during events;
apply techniques and methods in  event
management; and 
handle stage fright with poise confidently.

METHODOLOGY
Personal/Peer Sharing, Role Plays, Case
Studies, Learning Activities, Hands-on
Practice

Beyond Roles and Responsibilities
Composing the Script
Events Protocol and Etiquette
Handling Unplanned Incidences Gracefully
Overcoming Stage Frights
Audience Control and Management 

TRAINER/FACILITATOR
Sophia Jenang

35 years experience as Professional MC
Accredited Trainer by HRDCorp
Trainer since 2009
Experienced as Federal and Government
employee, GLC and Statutory Body
Executive, Corporate Relations Manager,
Corporate Training Manager, Head of PR,
Communication Manager, Trainer & Coach

Call, whatsapp or email us for more information:
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